
RI Council on Assistive Technology 
January 22, 2015 ~ 2:30 – 4:00 pm 

Tech ACCESS of RI 
110 Jefferson Blvd, Suite I, Warwick, RI    

 
MINUTES 

 
Attendees:  Chair Michael Matracia, Teresa O’Brien, Ying Sun, Kim Wennermark, Melanie 
Sbardella,  Becky Wright, Robert Pires, Courtenay Petracca 
 
Guest:  Pat Robert 
 
Partners:  Kathleen Grygiel Acting ATAP Program Director, Roberta Greene-Whittemore, 
retired ATAP Program Director; Denise Corson, ATEL; Lezlee Shaffer, OSCIL; and Kelly 
Charlebois, TechACESS.  
 
Excused:  Margaret Hoye, Colleen Poliselli, Bill Robinson, Flo Adeni-Awosika, Elisabeth 
Hubbard, James Litvack, Daniel Pieroni, Lisa Labitt, EBEC, Tara Townsend, Bill Robinson. 
 
Welcome:  Meeting was called to order by Chair Michael Matracia at 2:35 pm.  Introductions 
were done by all attendees and welcomed Kathleen Grygiel as Acting ATAP Program Director 
while Roberta Greene-Whittemore begins her retirement. 
 
Approval of Minutes from October 23, 2014:  Kim Wennermark made motion to approve 
minutes with no changes.  Ying Sun seconded.  Motion was passed unanimously. 
 
New Business: 
 
Program Director:  Kat Grygiel will be assuming the duties in the interim now that Roberta 
Greene-Whittemore has retired and until permission is granted to fill the position. Kat noted she 
previously was the program director in 2007.  Kat commented that there have been significant 
changes in terms of whom the Governor has appointed as department heads of state agencies.  
The most significant change for ATAP and RICAT is the Assistive Technology Grant program 
has been moved to the Department of Human Services on the federal level.  She is unsure 
whether ATAP will stay part of the VR program or be moved to another state agency. The 
program will continue as is and information will be relayed as it becomes available. As far as 
filling the position for Program Director, she explained each position is approached with 
justification and advocated for.  ORS has been fortunate to fill positions and been able to 
introduce approximately seven new staff.  Currently, there are 7-8 openings and it looks 
promising each will be filled.  It is a matter of prioritizing which to advocate for first. 
 



New Members Needed:  Our new member up for consideration is Courtenay Petracca.  
Courtenay works for RI Relay, a state program which provides services for people who are deaf 
and hard of hearing or have speech disabilities.  She and Denise Corson have been doing 
presentations throughout the state to inform people about the relay services and the program.  
Courtenay has been with RI Relay for four years, before that was with Community Mental 
Health.   
 
Nomination made by Michael Matracia to vote Courtenay Petracca in as a member.  Motion 
was seconded by Ying Sun.  Motion passed unanimously.  
 
Michael Matracia expressed his efforts for recruiting new members has been unsuccessful.  The 
fact there are numerous advisory boards makes it difficult to recruit because there is a 
competition with a lot of non-profit and state boards and its becoming increasingly challenging 
to recruit members.  Sharon DiPinto will be reaching out to Randy Kulman via e-mail to discuss 
the possibility of becoming a member.  Kelly Charlebois will provide Sharon with the contact 
information for Suzanne Arena, whose son has a disability. Suzanne also started the RI Branch 
of Decoding Dyslexia. 
 
Two people are ending their terms and three remain vacant.  A representative for independent 
living, WIA, and a replacement for James Litvack are still needed.   Lezlee Shaffer suggested 
doing a write up in the OSCIL newsletter seeking new members. 
 
State Plan:  The director of the ATAP program is responsible for submitting the state plan.  
The state plan will be submitted in February.  Sharon has prepared the state plan, and it is ready 
for review.  A copy will be forwarded to the board so each can see what the partners are doing 
and what is going into the state plan. 
 
PARI has discontinued its operation.  There was concern over their recycling component 
because it was a critical component to the ATAP program.  OSCIL was approached previously 
about the possibility of starting a recycling program and had begun the process of creating 
space.  OSCIL examined the equipment PARI had and was willing to add some to their 
program.  Kat commented that with PARI gone, long time partners who helped develop the 
brochure, and people who were part of the program itself were lost. 
 
Lezlee Shaffer added comments: 1.) OSCIL was able to obtain additional space in the building 
and set up a large AT room.  2.) Shifted staff in order to enter the items into the ATAP website 
inventory so everyone will have access to that information.  3.) Noted that the toughest area to 



address is how to manage people who drop in to pick up things so they don’t always have to 
have a schedule.  There is still limited staff for certain AT - specifically items for mobility.  4.) 
Melissa Rosenberg, AT Specialist will be the person attending the RICAT meetings.  Kathy 
Murtough, part-time assistant, has organized the AT equipment, began entering data, and is 
getting familiar with the website.  She will be the primary person who will receive the call for a 
piece of AT equipment.  Depending what it is, she will either schedule the individual or tell 
them the drop in times if the individual wants to see Linda Bradley or Melissa Rosenberg for an 
assessment. 
 
Program Director’s Report:  Kathleen Grygiel, Acting Program Director, acknowledged there 
are currently three contracts with partner agencies.  The ATEL program does not require a 
contract because it is funded through state dollars. She noted that they are hoping to continue to 
offer services, while waiting until the federal government provides guidance around AT 
programs and independent living programs which are moving from RSA to Department of 
Human Services on a national level.  The Workforce Innovation and Opportunity Act (WIOA) 
is going to create changes, and everyone is waiting for the regulations to be generated before 
altering program design. ATAP/RICAT will continue status quo until then.   
 
There are consistencies: 1.) the three-year contracts are in place.  The goal is still getting AT to 
individuals within the community to be able to use.  If we can stay true to that mission the 
change in which department runs the program does not make a big difference.  2.) The 
knowledge base in the community about AT and the universal design of it has become a known 
commodity.  With the equipment OSCIL now has, we want the community to use it and people 
to benefit from it.  There may be some programmatic and reporting changes but the 
consistencies still remain.  
 
The Consent Decree and the Interim Settlement Agreement was explained in more detail to the 
group in order for everyone to have a better understanding and more detailed/descriptive 
overview of the objectives, expectations and goals that need to be met.   
 
A number of individuals outlined by the DOJ have significant functional limitations.  In order to 
have any type of work assessment or work experience, many of them require AT.  ORS is 
trying to figure out how to utilize the resources of ATAP and fee-for-service with 
TechACCESS and other providers to perform a quick AT assessment to identify what AT an 
individual needs to participate in work.  ORS is looking to the ATAP partnership to provide 
through the AT loan program instead of automatically going out and purchasing equipment 



when we are not sure what an individual will need. ATAP and ORS partnership is going to help 
tremendously when meeting the needs of this population.  
 
DOJ indicated that as a pre-requisite for employment planning, time needs to be spent 
identifying who the individual is, their strengths, their challenges and a reasonable goal to start 
with.  To do this, you have to have a person-centered process called the career development 
plan which brings together the professional cast of characters as well as their support staff or 
anyone else that individual wants to attend, who are going to work with the individual to help 
them move toward employment.  This should be happening between the ages of 14-15 in 
school.  The career development plan designed for the in-school population is being looked at 
and modified for the out-of-school adult population.   
 
Career Development Plan:  Teresa O’Brien commented that she had sat in on a career 
development plan at the high school and found it to be an amazing experience.  There were 
approximately 12 individuals gathered together to help this particular individual not sit in a day 
program or sit on the couch.  They discussed long and short term goals, and as a group they 
brainstormed.  She added that the experience boosted the individual’s confidence level.  Some 
of the people in attendance were teachers, speech pathologist, head of the transition/culinary 
program, BHDDH was invited, and VR counselor. 
 
Where this is relevant to ATAP is during that assessment and loan capacity. When you talk 
about purchasing an item, doing a full assessment and the time involved these can almost be an 
obstacle for the individual to participate in a trial work period or some type of work experience.  
We envision that loan component of ATAP critical in implementing the DOJ.  This particular 
piece was built into the contracts because there were additional dollars for the first year to 
increase the loan capacity with equipment.  
 
DOJ basically said if you’re creating a segregated work environment - no matter how it’s 
packaged (as a workshop, an enclave or a mobile work crew), you still have created a 
segregated work environment which is not consistent with the law.  There is an expectation that 
individuals are in integrated real work environment where their co-workers are individuals with 
or without disabilities.  When you look at what is happening nationally and in Rhode Island, it 
presents a huge challenge because much of what has been created as work opportunities are 
segregated.    Some parents find this hard because they like the comfort of their son/daughter 
being in a workshop or enclave where they feel their child is not at risk from the risks among 
the community.  The real challenge is working with families who are willing to take the risk of 
working.   



 
About two years ago the DOJ shared the results of an investigation they performed and their 
conclusions were that the State of RI had violated the civil rights of individuals with significant 
intellectual disabilities by having these individuals in workshop environments where they did 
not have access to real jobs within the community, interacting with non-disabled individuals, 
getting wages that commensurate with minimum wage or above, and the state had an obligation 
to turn that around over a ten year period.  The three state agencies that were held accountable 
to make these changes over a ten year period include RIDE, Behavioral Health and 
Developmental Disabilities, and the ORS-VR program.  There has been a lot of activity 
between the three agencies and local educational authorities trying to implement some of the 
expectations of the DOJ.  The DOJ reached two agreements with the State of RI:  1).  Interim 
Settlement Agreement which was between the DOJ and the State of RI specific to an agency 
called Training Through Placement and BIRCH school, part of the Providence School system.  
2).  Consent Decree created the same expectations that individuals with significant I/DD have to 
have as their first option exposure to and opportunity to experience employment in an integrated 
and competitive setting so they could make decisions about their own lives and the opportunity 
to work and experience integrated living like the rest of us both socially and vocationally.  The 
Consent Decree took that same objective and said it applies to the other 3,000 individuals in RI 
who have significant I/DD and were not involved with the Providence school system.  As a 
state we had a mandate to look at our service delivery system and figure out how to bring our 
resources together, RIDE, ORS, and BHDDH, to do a better job of giving individuals with 
significant I/DD an opportunity to experience employment.  There is an expectation that 
individuals with I/DD should have a structured week comprised of about 40 hours per week of 
meaningful work or meaningful integrated day activity.  The piece relevant to ORS is the 
employment piece, the day program piece BHDDH owned, but the three agencies are trying to 
work together because this affects in-school youth and out-of-school adults.   
 
FEDCAP:  When the interim settlement first occurred, there was much concern about how ORS 
was going to rapidly bring the state up to the ability to do this rapid job placements and 
assessment activities. The current network of providers was struggling with their current 
caseload, so FEDCAP was brought into the state to accelerate these interventions, specifically 
with Training through Placement and the BIRCH center.  As time passed, FEDCAP has taken 
on a smaller role and some of the other agencies are picking it up.  
 
A number of these individuals have significant functional limitations, and when looking at these 
individuals in order to have any type of work assessment or work experience, many of them 
need AT in order to participate in work activities.  ORS is trying to determine how to utilize the  



resources of ATAP, and the fee-for-service relationship with TechACCESS and other 
providers, so they can do a quick AT assessment to identify what AT an individual needs to 
participate in work.  ORS is looking to the ATAP partnership to provide access to AT without 
automatically going out and buying stuff when we are not actual sure what an individual might 
need through the loan program.  
 
The challenges with the Consent Decree is when several people read the same paragraph, each 
will come away with a very different understanding of what it means.  The other issue which 
presented a challenge is trying to stay focused on moving the state in the direction of a better 
service delivery model for this particular population of individuals.  For ORS the belief is to 
have an integrated, competitive employment at whatever hours per week that individual can 
tolerate with the supports they need.  As a state, we have fallen shy of affording that 
opportunity to everybody with a disability.  Although it presents some challenges for the system 
and growing pains, it will be something that creates quality, equal access that will get us there.  
It really is a population of individuals that never had the benefit of employment options.   
 
Rhode Island is being looked at and examined because a few states that received the same type 
of feedback from the DOJ have chosen not to settle with the DOJ, and they are challenging 
them in court.  There is a lot of interest in what RI is doing.  On a national level, as funding has 
become more challenging and the labor market has restricted a bit, there has been a national 
trend to go back to these segregated workshop settings. At one point RI was state of the art, but 
nationally there has been a decrease in supportive employment and an increase on segregated 
settings.  Instead of challenging the DOJ in court, the State of RI decided to use those resources 
that would have been spent in court on changing the program.  
 
ATEL:  Denise Corson stated that for the 4th quarter Device Demonstrations, ATEL did 65 
demos to 97 participants.  She spoke of an 89-year old client with only one living relative, who 
lives in London.  They could not talk to each other because they could not hear each other.  She 
tested out the speakerphone, and her client could hear.  The client was so excited and could not 
wait to call her relative in London.   
 
In the category of Public Awareness, ATEL participated in eighteen activities during the 4th 
quarter.  The Department of Health and Commission of Deaf and Hard of Hearing sent out a 
letter to all hearing aid dealers and fitters in Rhode Island letting them know there is legislation 
stating they are obligated to let their clients know of the ATEL committee and T-coils exists.  
(T-coil is a switch in hearing aids that allows you to use other technology.  There is a lot of 
assistive technology for hearing loss that people are unable to benefit from because they are not 



asked if the individual wants a T-coil).  Dave Abell, retired commissioner on the Commission 
for the Deaf and Hard of Hearing, is trying get out info about T-coils and loop systems.  He 
worked with the Department of Health to send out the letters. 
 

In State Financing, ATEL issued 91 clients and issued 99 devices with a retail value of 
approximately $16,000. 

Legislative update - ATEL is still trying to get wireless technology through the legislation this 
session.  Denise and Courtenay will be meeting with Representative Handy, who has two deaf 
parents, to help reintroduce the bill. 

Cox Collaboration projects: Denise is working with Cox on getting the Captel phone displayed 
in retail stores and/or offices so individuals can see it and obtain an informational flyer. She is 
also working with Cox on Connect2Compete program, which is an internet connection for 
people who are low income and  have school age children, and qualify through the school lunch 
program.  They are looking to expand this program to include the low income elderly as well. 

Hamilton Relay is doing a $500 scholarship for high school seniors that are hard of hearing or 
deaf. 

EBEC:  Not present 

OSCIL:  Lezlee Shaffer stated that there is a new staff member on board for the Nursing Home 
Transition program.  OSCIL would like to ramp up their outreach program.  There is a lot of AT 
equipment, and they need to figure out a way to get that information out to people beyond just 
using the website, mailings to senior centers, and traditional ways to recruit those individuals 
who have not received services.  
 
This was Lezlee’s last meeting.  Melissa Rosenberg, AT Specialist, will be attending future 
meetings. 
 
TechACCESS:  Kelly Charlebois stated they are status quo.  Their biggest event was the AT 
Conference which was the most successful to date.  Attendance was just shy of 400 people.  
Attendance was not only from the northeast, but from across the country.  The feedback was 
positive based on evaluation forms.  The 2015 Conference has been tentatively scheduled for 
Thursday and Friday, November 19th and 20th based on a two-day conference.  She will be 
getting a committee together, which is open to anyone who would like to participate in the 
planning stages. 
 



The second part of the AT Project with RIDE will be starting in March.  The goal is to have 
another 12-15 teachers and therapists participating looking at the delivery model.  The goal is to 
be in a position where there are groups of people in the districts who can triage kids and support 
them in terms of identifying AT technology but also supporting them in the classroom.   
 
Roundtable:  Kathleen Grygiel noted that in 2007 the New England states decided to create an 
on-line device distribution website called GETATSTUFF.  Rhode Island was not utilizing this 
website to its potential, but has been paying the web developer each year to maintain it and 
participate in it. It was decided to discontinue the use of the website and re-invest the money 
into the partner agencies by purchasing and updating devices. We will still maintain our 
relationship with the other New England states and have alerted them that we would no longer 
be continuing in this program.  However, Rhode Islanders can still use the website if the need 
arises. 
 
Announcement:  Kelly Charlebois received a call from Hannah Carlson notifying her that Judi 
Hammerlind-Carlson, previous Executive Director of TechACCESS, had passed away that 
morning.  RICAT members would like extend their sympathies to Judi’s family. 
 
Next Meeting Date:  April 23, 2015 from 2:30 – 4:00 p.m., TechACCESS of RI, 110 Jefferson 
Blvd, Suite 1, Warwick, RI. 
 
Adjournment:  Meeting adjourned at 4:05 pm 
 
Attachments:  Partner Reports 

 

 

 

 

 

 

 



 

ATEL Partner Report for 1/22/15 RICAT Meeting 
 

Device Demonstrations 

We did 65 device demonstrations and had 97 participants from 10/1/14 –12/31/14.  

Anecdote –   

I installed a Speakerphone for a lady with significant neuromuscular disability, as 
well as, non-verbal.  She used a speech generating tablet to communicate over the 
phone.  She was able to activate the phone with the remote and dial her family 
members.  She repeatedly thanked me, through her device and was so excited to 
use it.   

 

Public Awareness/Information & Assistance 

We did Technology Demonstration programs on Technology and Communication 
Strategies for Persons with Hearing Loss:  10/8/14 and 12/10/14.  

 

Presentations and Expos/Conferences: 

10/2/14 -Presentation at the MS Dream Center 

10/7/14- Networking Meeting with Senior Care workers in Lincoln 

10/8/14- Did a booth at the Prime Time Expo for seniors!!   

10/15/14- Monthly networking meeting for Warwick’s Senior’s Rule. 

10/16/14- RI School of Deaf conference on children with hearing loss 

10/21/14- Monthly Washington County Senior Providers networking meeting 

10/24/14- Senior Agenda Conference booth 

10/29/14- Information and Resource Conference for Senior Citizens Police and 
Fire Advocates and representative of Senior Services. 

11/12/14- Annual CDHH Coffee Hour 

11/12/14- Presentation to the residents of Atria in Lincoln. 



11/17/14- Technology Demonstration at the Warwick Library 

11/20/14- Annual TechACCESS conference at the Crowne Plaza 

12/2/14- Monthly networking meeting for Senior Providers at the Atria in Lincoln 

12/8/14- Did a presentation an the North Kingstown Senior Center 

12/9/14- Monthly networking meeting of South County Senior Providers 

12/16/14- Monthly Senior Rule Northern Networking group 

 

State Financing 

We serviced 91 clients and issued 99 devices with a retail value of approximately 
$15,368. 

 

Anecdote – I visited an 89 year old lady living alone, and her only living relative is 
in London. Her friend told her about the program because she wasn’t able to talk to 
her cousin anymore and missed her terribly.  I installed the Clearsounds CSC600 
telephone and we made a test call.  She was so excited when she realized with the 
phone at 50db that she could hear perfectly and said I can’t wait to call my cousin 
tonight, she’s not going to believe I can hear her!!  

Other Activities 

Hearing Aids Dealer/Fitters update- the joint letter of the Health Department and 
RICDHH  went out on November 19, 2014.  The letter is sent to educate hearing 
aids dealers/fitters on RI Law 5-49-3(d) to inform their clients about t-coils, 
CDHH and the ATEL Committee; also, enclosed were numerous pamphlets: “T-
coil & you”, ATEL brochure and RICDHH brochure.   
Legislative Update – Denise and Courtenay will be meeting with Representative 
Handy this month to discuss reintroducing the bill to allow wireless technology in 
the ATEL Program, Representative Naughton has introduced the Bill in the past 
but she has been out of the office temporarily due to some medical reasons.  
Denise drafted a letter for the committee to review, and then will dissimulate the 
letter on home visits and outreach activities to try to get at least a 100 letters to 
present to the House Health, Education and Welfare Committee.   



 
Possible Cox Collaboration- Denise and Joe Pereira, from Cox Communications, 
discussed the possibility of putting the new Captel 2400i in their retail stores, 
along with ATEL brochures. Also, discussed was the possibility of expanding the 
Cox program Connect2compete, which provides discounted phone service to 
low-income families with children who qualify for the national free lunch 
program, to include individuals who qualify for Lifeline.    
 

Respectfully submitted: 

Denise Corson 

 

 



RICAT Meeting:   January 21, 2015 
EBEC Quarterly summary 

 
The ATAP Children and Youth Resource Center located at East Bay Educational 
Collaborative provides a Lending Library of Assistive Technology Devices and a 
Demonstration Center for school age children, educators and families.   
 
Device Loan: Number of devices borrowed this quarter:  5 
Anecdote:  Assistive Technology Literacy kit including low tech tools and 
mid tech reading & writing tools are being trialed to an East Providence  
Middle School to determine its’ effectiveness for an IEP accommodation,  
Student has learning disabilities and Mental Health issues which are 
prohibiting progress in the classroom.   
 
Device Demonstration:  8 
Anecdote:   
Vision Services Mobile devices for students on the “Go Ruby” 
A TVI teacher of vision impaired in Coventry is using a hand held mobile 
vision device for several students to evaluate it for an academic and 
vocational tool.   
 
Device Trainings: 7 
Number of Participants: 109 

• Para Educator Support for Students with disabilities 
• PARCC Preparation for State assessments and accommodations for 

Students with disabilities ( RIDE led training).  EBEC hosted event 
 
Info. & Assistance  35 
Family intervention and drop ins this quarter has increased a 
small amount.  EBEC has a newly designed website with Assistive 
Technology and Transition pages, hoping to bring more publicity 
to our ATAP program.  Social Media Twitter relay of information 
to educators, therapists and families. 
                                   

 Respectfully submitted:    Lisa Labitt  1/20/15 



OCEAN STATE CENTER FOR INDEPENDENT LIVING 
1944 Warwick Avenue, Warwick, RI  02889 401-738-1013 (V) 
401-738-1015 (TTY) 401-738-1083 (FAX) 1-866-857-1161 (Toll Free) 

   
  
 

Report for January 22, 2015 RICAT Meeting 
 

Highlights from Quarter: October 2014 – December 2014 
 

• Demonstrations  
With the closing of the PARI Independent Living Center, requests for home visits, 
AT demonstrations and assessments for AT and/or home modifications increased 
significantly during the quarter. Funding to make purchases for low-income 
consumers was made possible with grants from Tufts Health Plan Foundation & RI 
Foundation through December 31. As of January 2015, OSCIL received an 
increase in funding from RI Foundation for our Living with Macular Degeneration 
program: $65,000. OSCIL has applied for Tufts Health Plan Foundation funding 
for cycle 2 beginning August 2015. 
 

• Public Awareness, Information & Assistance:  OSCIL’s AT Specialist was out on 
medical leave in December; however, OSCIL was still able to staff an 
informational table @ the AT Conference and take part in Hamilton Relay’s Town 
Hall meeting (both events in November). 
 
OSCIL’s Information & Referral Specialist continues to respond to requests for 
information on AT primarily from consumers, but also from family members and 
service providers by phone, email, via OSCIL’s website and from occasional walk-
ins. OSCIL’s quarterly newsletter, Signs of Independence, was distributed in 
November with hard copies mailed and also available for download from OSCIL’s 
website.  Featured AT related articles/news included INSIGHT Home Training 
Services, INSIGHT Low Vision Clinic, Free Bill Readers program, ATAP 
Demonstrations for Persons with Hearing Loss, and free workshops for the visually 
impaired offered at TechACCESS. 
  

OCEAN STATE CENTER FOR INDEPENDENT LIVING 
1944 Warwick Avenue, Warwick, RI  02889 401-738-1013 (V) 

401-738-1015 (TTY) 401-738-1083 (FAX) 1-866-
   



• Transition Services:  During the quarter OSCIL provided assistance to four (4) 
individuals through its Community Living Options Program (Nursing Home 
Transition), with two consumers transitioning.  
 
Cheryl Walason, OSCIL’s new IL/Transition Specialist, has been onboard since 
December and has spent several weeks training, reviewing both NFT and YA 
transition training materials. A new eight week program for young adults (18-24) 
transitioning into independent living is tentatively scheduled for April; curriculum 
and program design are being revamped. 
 

• Reutilization.  During the quarter OSCIL was able to recycle ten (10) pieces of AT 
through open-ended loans. AT included bed rails, Rollators, swivel shower seat, 
Shake-Awake Vibrating Smoke Detectors, commodes and AlertMaster Signal 
Alert system. These items enable consumers to address home safety issues and 
eliminate the necessity of having to purchase these items. 
 

• AT Inventory. OSCIL’s administrative Assistant, Kathie Murtough, has begun the 
process of cataloging OSCIL’s AT inventory of items available for loan. OSCIL is 
also developing internal recordkeeping system and policies around short-term and 
open-ended loans. 
 

• Other Activities.  OSCIL’s AT Specialist (Melissa Rosenberg) is continuing to 
participate in ATEL Advisory Committee and ATEL’s Technology Night training.  
 

Case Study 
 
 Consumer is a 58 year old female residing in a subsidized apartment 
alone. She has fibromyalgia, osteoporosis, and neuropathy and has 
undergone over 13 orthopedic surgeries -- her most recent being a spinal 
discectomy (removal of a herniated disk). Consumer ambulates with a 
rolling walker that she stores down in the building lobby. OSCIL was able to 
assess her bathroom and determine that she does have a shower chair 
that was donated to her; however it was very rusty and wobbly. It was 
decided that it would be safer to replace it with a new one. Consumer 
requested a grab bar on the left side of the shower to assist her in getting 
out. By having consumer demonstrate how she was getting in/out it was 
determined that the current grab bar placement was perfect for her. After 
observing how she was getting out of the tub, OSCIL staff recommended 
an easier way for her to enter/exit the tub. Consumer also requested a 



sock-aid, reacher and a long handled scrub brush, which it was agreed she 
could benefit from.  
 
This consumer received all of the above equipment from OSCIL. She 
stated that she now feels safer while showering and completing everyday 
activities. 
 
 

Lezlee Shaffer 
OSCIL Program Director 



RICAT MEETING 
Thursday, January 22, 2015 

ATAP Partner Reporting: TechACCESS of RI 
Highlights from Quarter: October – December 2014 

 
 
 
Demonstrations 
We continue to offer monthly Technology Demonstrations, with a focus on Technology for those 
with Blindness/Low Vision, Alternate Computer Access, and Tablet Technologies.  The focus of 
these demonstrations continues to be on the iPad and/or iPad apps, but we are also seeing an 
increased interest in android-based tablets. 
 
 
Public Awareness, Information & Assistance 

• We continue to support I&R calls received at TechACCESS as well as the Equipment Loan 
Program.  We are in the process of purchasing new equipment for the loan library (primarily 
AAC) to meet the increased need in this area.   

• We have done several on-site Professional Development workshops for districts, including AAC 
apps and Bookshare.   

• We completed a training for OLIS on the Accessibility Features of Windows 7. 
• The AT Conference of New England was a huge success, with the greatest number of attendees 

and vendors to date. 
 
 
Updates 

• The Assistive Technology Conference of New England was attended by nearly 400 individuals 
from the Northeast and across the country.  The feedback was incredibly positive based on the 
Evaluation Forms that were completed by both attendees and vendors, with many commenting 
that this was the only AT Conference of this caliber in the Northeast.  The 2015 Conference has 
been scheduled for November 19th and 20th.  We will run a smaller, more in-depth program on 
the first day (without vendors) and the “regular” conference on the second day. 

• The second cohort of our AT Project with RIDE is scheduled to begin in March.  We will have 
12-15 teachers and therapists participating.  We are creating online modules that participants 
will use in addition to face-to-face meetings that will occur at TechACCESS.  Teachers will be 
encouraged to utilize the leandig library to facilitate their use of AT within their classrooms.   
 
 
 
 
 
 
Respectfully Submitted: Kelly Charlebois 
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